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Create a Walk Personal Page in Minutes! 
A customized personal page is a surefire way to raise more funds and help create a world without T1D! This guide will 

help you quickly create a page that shares your unique reason for walking! Get started now! 

 
1. Visit walk.jdrf.org and log in to your “Participant Center” and select the appropriate event (if you are registered 

for more than one). 
2. Go to the “Your Info” tab and select “Personal Page” from the dropdown list. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

3. Why not share your own JDRF story by editing the standard page text? We have great tips for telling your story! 
And remember, if you edited your page in the past and registered using the same email address, your page from 
last year is automatically reused. Be sure to update statistics and refresh your story about why you Walk!  
 
Note: To ensure your text formats properly, we recommend that you write your content directly in the Personal 
Page editor.  If you prefer to write your message elsewhere we recommend using a Notepad file instead of 
Microsoft Word. Copying and pasting text from Word is the most common reason for formatting issues and 
unusual characters. 
 

4. We love the blue sneaker, but we’d rather see your reason for walking! Customize the page with personal 
pictures and/or a video. New this year - you can make the story more impactful by adding two pictures and a 
video! C’mon, a picture is worth 1,000 words! 
Note: Photos must be in .JPG or .GIF format and less than 4 MB in size. Many high-resolution digital camera 
photos are larger than 4 MB and may need to be compressed before you can use them on your Personal Page.  
There are many free programs that will allow you to compress your images.  Here are a couple of examples: 

o ImageOptimizer (www.imageoptimizer.net) 
o Microsoft Office Picture Manager (More Info) 

http://walk.jdrf.org/
https://secure3.convio.net/jdrf3/site/DocServer/N_W_How-To-Tell-Your-Story_v4.pdf?docID=934
http://www.imageoptimizer.net/
http://office.microsoft.com/en-us/help/about-picture-manager-HP001001721.aspx
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5. Select “Preview” (near the bottom of the page). A separate browser window will open and display your “Personal 

Page”.  If the preview does not appear, be sure your browser allows pop-ups. 

6. Your “Personal Page” automatically displays two status indicators.  You can alter or hide them by using the 
checkboxes in the Components” area. 

o Participant Status Thermometer - shows the amount of money raised toward your goal. 
o Fundraising Honor Roll – shows the largest gifts including the names and amounts of the top 35 donors 

(except for those donors who have specified they prefer to opt out of the display).  You can opt to show 
the names with or without the gifts amounts. 

 
7. Personalize your link and create a friendly URL that you can easily remember and share with friends. 

 
8. Be sure to select “Save” so you can keep your new page! Then “View Personal Page” and get ready to email 

everyone you know and watch the dollars roll in! 
 
If at any time you need assistance, please contact our tech support hotline at (855) 835-9255 or Online Support at 
onlinesupport@jdrf.org. 

mailto:onlinesupport@jdrf.org

