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2013 Registration Guide for Team Captains
Thanks for deciding to become a Team Captain! We’re here to help you be successful!
· Create a new team
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· Tour the Participant Center
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Getting Started (both new and returning teams)

1. Go to walk.jdrf.org.

2. Select the “Register” button to begin searching for your local Walk. Use the “Select State” drop down box to find your state and then your city of choice.
3. The next page has important details about your Walk. Select the “Register” button.
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Create a New Team (if your team didn’t participate last year)
1. On the registration page, choose the “Create a new team” Image. 
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Login
JDRF event participants have a single username and password that can be used for our Walk, Kids Walk, and Ride events and reused from year to year. If you have participated with JDRF before, you may be able to reuse your prior login and password. 
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· If you know your username/password, enter both and select “Login” to proceed. 

· If you are a new to JDRF events, you can create a login by using the “Join as a New Participant” button. Then you can create a username/password that you can use for all events. 

· If you have forgotten your username, password or are unsure if you have a prior login - you can select “Search for My Information.” Enter your email address and “Submit”. You will receive an email with your username and a link to reset your password. 
[image: image6.png]Event Details




Team Information - Enter your team details.  If you are returning to Walk from a previous event, your contact information is already in the system! 

· Create your team name. 

Note: If you will have multiple Team Captains, individual walkers cannot be associated with a specific Team Co-Captain. For instance, if Jane, Peter and Mary are registered because of Team Captain Jennifer; and John, Patricia, and Susan are registered because of Team Captain Mike, we are unable to attribute those walkers to each particular captain or report on them in segments. Since many corporate teams like to track each captain’s walkers, we recommend corporate teams with multiple captains create multiple teams to enable tracking and reporting capabilities.  
I.e. Company Name – Mary Smith 
i.e. Company Name – Peter Doe
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Need co-captains? Only the primary team captain or JDRF can enable co-captains. A walker cannot make themselves a co-captain. Call us! We’re happy to help.
· Aim high and set your team goal.
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Participation Options - First choose your participation type and then kick start your efforts by setting a fundraising goal that feels doable to you! Push yourself to make a difference in the lives of those with T1D. Set an example for your team and donors by making a personal donation to your own fundraising and your fundraising thermometer will already start to rise.

[image: image9.jpg]JDRFE:

%, WALK TO CURE DIABETES

Quick Reference Guide



Contact Information – Provide your contact information and answer the questions on the registration form. If you are a past participant, many of the fields are prefilled for you. An asterisk (*) indicates required fields. When you are finished, select “Next Step.” to proceed.
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Waiver - Please read and check the waiver agreement box. You may also print this document. Select “Next Step.”
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Registration Summary - – This is the last required step! Please confirm your registration information.
· If you would like to add another walker, please select “Register Another Person” and enter the individual’s name and information. Please provide an email address for everyone to ensure they receive a username/password to access their Participant Center. If you need to reuse your email address for a child, now is the best time to register them. Once you complete your registration, you will need assistance from JDRF to reuse your email address for other registrations.

· If you are the only person registering, select “Complete Registration.” 
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Registration Complete - If you made a personal donation during registration, you will also need to provide your billing information. 

Congratulations! You are now registered for the Walk. Visit your Participant Center to customize your personal page and begin your fundraising! 
Tour the Participant Center

After you register, you will be taken to your Participant Center which is full of tools to ensure your success! It keeps you organized and powers your fundraising and recruitment efforts! We’ve completely redesigned the Participant Center to help you easily navigate and find what you need. Company Coordinators have an additional “Your Company” tab not shown here. Learn more in theCompany Coordinator Center handout. 
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· Home: This is where it all starts! 
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Overview of your fundraising progress

· Suggestions to help you with your fundraising

· Summary of recent activity

· Links to other locations within the Participant Center

·     Fundraising and Email: We have great tips and tools to help you with your fundraising! 
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Compose emails using the templates provided or write one from scratch!
· Import or individually enter your contacts from your online address books.

· Create groups to target your email messages. For instance, if you want to vary the message you send to your family and your co-workers, you can set up a family group and a co-workers group.
· Make a personal donation to your fundraising efforts, if you haven’t already.

· Download a form to track all of your donations and manage your efforts.

•
Your Info: All about your personal fundraising efforts!

· Monitor your donors
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Update your personal page with an individual message, plus add pictures and a video to tell your T1D story.
· Under “URL Settings” create a URL shortcut to your personal page to make it easy to share your page with friends!
· If you prefer, you can make your personal page private by choosing “URL Settings” then select the “Private” button. This will remove you from walker searches on this website.

· Check out badges you’ve earned and the ones still to unlock!
· Enter cash or check donations so your fundraising thermometer reflects your current progress. Be sure to turn them in regularly so JDRF can confirm these gifts and count them toward fundraising rewards.
· Edit your registration information or opt into the fundraising rewards program.
•
Your Team: All about your team’s fundraising efforts!
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· Monitor and manage your team donors or team members

· Update your team page with a customized message and a picture that reflects your team’s spirit and reason for participating.  

· Under “URL Settings” you can create a URL shortcut to your team page to make it easy to share your team page.
· Edit your team fundraising goal.
· Enter cash or check donations so your team thermometer reflects what you have raised to date. Be sure to turn them in regularly so JDRF can confirm these gifts.
· Event Details – All the details you need to be ready for event day!
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Date, time, location, walk length, map, etc. 
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* Indicates Required
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Want to raise 20% more? Get social and fundraise with facebook!
JDRF has a great Facebook app that you can download to expand your fundraising efforts and raise awareness about the Walk. Participants who use this app raise about 20% more! The app allows you to donate your Facebook profile picture to JDRF, post or schedule status updates to your newsfeed, share a JDRF video on Facebook, and share your story about why you are participating in the Walk to Cure Diabetes. Who knows if a high school classmate might also be impacted by T1D. As much as 75% of the gifts from Facebook come from new donors you may not have thought to ask.  And using the app helps spread the word about the Walk and even recruit more walkers. If you used it last year, you will need to install it again. Download it today!

If at any time you need assistance, please contact tech support hotline at (855) 835-9255 or Online Support at onlinesupport@jdrf.org.
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